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10. STANDARD TERMS FOR CLOUD SERVICES 

A copy of or a reference with a link to the Standard Terms for Cloud Services that are 

relevant to the Supplier's Services shall be included here. Appendix 10 is intended solely for 

standard terms and conditions that are outside the Supplier and/or Cloud Service Provider's 

actual control or ability to influence, such as terms and conditions imposed by third parties.  

Terms and conditions that the Cloud Service Provider can influence, modify, negotiate or 

replace shall not be included in this Appendix.  

The Appendix shall be updated with applicable Standard Terms or licence agreements for 

new Cloud Services or Purchased Licences added during the Agreement period. 
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